
BIG 
 NEWS

From January 1 2016, your local  
Carnival team will be supporting all  
25 Carnival Cruise Line ships.

Fun-packed ships sailing to The Caribbean, 

Mexico, Europe & Alaska 

A central sales team, phone number 

and website for all Carnival local and 

international cruise queries and bookings.

Our newest, largest and most  

innovative ‘Fun Ship’- Carnival Vista™  

debuts in Europe May, 2016.

TO FIND OUT MORE VISIT GOCCL.COM.AU 

http://cruiseweekly.com.au/click?http://www.goccl.com.au/Common/PDFs/_2015/Dec/Carnival_International_FAQs.pdf
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The Auckland 
Hop On Hop Off 

Explorer bus stop 
is directly at front 

of the new Queens 
Wharf cruise ship 

terminal
Click here for more details

Cruise Weekly today
   Cruise Weekly today features 
three pages of all the latest 
cruise industry news, a front 
full page from Carnival Cruise 
Line plus full pages from 
Oceania Cruises and JITO.

 T&Cs apply

SALE
Global Wow
FINAL DAYS

BUY 1 GET 1

%50OFF
UP  
 TO

FREE ONBOARD CREDIT

ENJOY UP TO

400$ 
US

BALCONY 
UPGRADE

FREE

DEPOSITS

PLUS ONLY

%50

Carnival rejigs distribution
CARNIVAL Cruise Line’s 

operations across the globe 
will be represented by Carnival 
Australia from 01 Jan 2016, 
with the international GSA 
moving across from current 
representative Travel the World.

TTW has represented CCL 
in the Australian market for 
many years, but the launch of 
the line’s locally based ships 
Carnival Spirit and Carnival 
Legend saw the distribution 
split between Australian and 
overseas departures, with 
Carnival Australia setting up local 
operations to sell the product.

Carnival Cruise Line vice 
president Australia Jennifer 
Vandekreeke said the move 
meant there would be a one-stop 
shop for the local travel agent 
community.

“Since we launched Carnival 
Spirit in the Australian market in 
2012, we’ve been focused on the 
operation and promotion of our 
local ships,” she said.

“Now that Carnival has 
successfully established a strong 
local team it makes sense for us 
to expand our support to sales for 

our internationally based ships”.
She hailed Travel the World as 

an “outstanding partner of the 
brand over the past decade”.

TTW joint md Andrew Millmore 
said the company was focusing on 
delivering to the trade premium 
and luxury GSA and wholesale 
products including Tauck, HAL, 
Windstar, Chiva Som, Ponant and 
Silversea, with more likely to be 
introduced in 2016.

“We have been honoured 
to have looked after the 
international side for CCL and 
are proud to be handing over to 
the Australian office with solid 
foundations to allow strong 
growth of this wonderful ‘fun’ 
brand,” he said.

Un-cruise appoints
SEATTLE-BASED small ship 

cruise line Un-Cruise Adventures 
has announced the appointment 
of Richard G. Edwards as its 
new vice president of sales and 
marketing.

Edwards takes the role of Tim 
Jacox, who is now Un-Cruises’s 
new president and chief 
operating officer.

The highly experienced 
Edwards will work to strengthen 
relationships with travel industry 
partners, manage the line’s 
brand integrity and presence 
as well as help boost consumer 
understanding of the fast-growing 
adventure cruising segment.

Edwards is a former director of 
marketing for G Adventures and 
helped found the organisation’s 
Planeterra non-profit arm.

White Bay success
THE launch of Captain Cruises’ 

new White Bay Cruise Terminal 
service on Sydney Harbour (CW 
29 Nov) drew in more than 
1,000 cruise ship passengers and 
bookings in its first week, and is 
now operating to Circular Quay 
every 20 minutes on days when 
cruise ships are in port.

The White Bay mobile wharf 
will move closer to the cruise 
terminal this month as pedestrian 
facilities are completed.

ACA venue, dates out
NEXT year’s Australian Cruise 

Association annual conference 
will take place 07-09 Sep at 
Sydney’s Four Seasons Hotel.

Sydney was confirmed as the 
2016 location at the recent 
Cruise Down Under conference in 
Darwin, but until now the dates 
and venue had not been finalised.

ACA ceo Jill Abel said the 
Four Seasons was chosen for 
its proximity to the Overseas 
Passenger Terminal and Sydney 
Harbour, with registrations to be 
accepted online from May 2016.

The conference will be 
sponsored by the Port Authority 
of NSW and Destination NSW.

JITO jobs online
INDUSTRY staff are urged to 

register themselves on Jito.co, 
the dedicated travel and tourism 
industry jobs portal with 
hundreds of jobs now available.

For details see the last page.

http://cruiseweekly.com.au/click?http://www.explorerbus.co.nz/
http://cruiseweekly.com.au/click?http://www.msccruises.com.au/au_en/Special-Offers/Happy-Birthday-Cruise.aspx
http://cruiseweekly.com.au/click?http://www.royalcaribbeaninternational.com.au/rcfilelibrary/files/News/15_12_03_RCI_Dec_Global_WOW_Sale_flyer_AU.pdf
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Bus crash kills pax
TWO Celebrity Summit 

passengers have been killed, and 
others injured, in a bus accident 
while on a shore excursion in the 
British Virgin Islands.

There were 20 on board the 
vehicle when it crashed on 
Tortola last weekend, with an 
investigation into the cause of the 
accident now underway.

Celebrity said the ship’s captain 
was assisting injured guests and 
coordinating with local officials.

Creative Cruising “not affected”
THE imminent closure of 

Creative Holidays (Travel Daily 
breaking news) will not impact 
the Travel Corporation’s cruise 
operations, with the company 
insisting that Creative Cruising is 
“fully operational and focused on 
future growth potential”.

About 100 Creative Holidays 
staff were told yesterday that the 
business was being shut down 
effective from 31 Dec, due to 
“rapid change and unprecedented 
challenges in the market for a 
generalist wholesaler”.

Creative Cruising was acquired 
by The Travel Corporation from 
NRMA just over two years ago 
along with other brands including 
Adventure World, Value Tours 
and Coral Seas.

Last year the company 
announced the shift of Creative 
Cruising into Creative Holidays, 
with Creative md James Gaskell at 
the time saying the move would 
simplify cruise/FIT combinations 

for agents (TD 02 Apr 2014).
In an update this morning Travel 

Corporation’s newly appointed 
ceo John Veitch said the 
company sees “immense growth 
opportunity in cruising and niche 
specialist FIT operations,” with 
the company aiming to redeploy 
as many of the Creative Holidays 
team as possible into Creative 
Cruising and Adventure World.

The Travel Corporation also 
downplayed incorrect reports 
in other trade media which 
claimed Creative Holidays was 
being placed into voluntary 
administration, adding that no 
other brands in the portfolio were 
affected, including Trafalgar, AAT 
Kings, Insight Vacations, Contiki 
and Uniworld.

Agents with existing Creative 
Holidays bookings will be 
contacted by the company to 
discuss options, with a transition 
team remaining in place to look 
after current reservations.

LEGEND OF  
THE SEAS

Now of fe r ing  amaz ing  f i r s t s  fo r  
c ru i s ing  f rom B r i sbane 

VIEW EXCLUSIVE OFFER

SHE HAS ARRIVE D

Bentours special 
SCANDINAVIAN specialist 

Bentours is offering extras worth 
up to $1000 per couple on select 
Hurtigruten Cruises this month. 

Bonuses include an overnight 
night pre & post cruise stay in 
Bergen or Kirkines, transfers as 
well as an excursion to Nidaros 
Cathedral. 

Agents who book the itineraries 
will also go into the draw to win a 
free cruise - 1800 221 712.

Burnie upgrade plan
PORT Burnie in Tasmania is set 

to receive a $1.5 million upgrade 
to make way for larger cruise 
ships coming into the region.  

State infrastructure minister 
Rene Hidding says that the trend 
towards increasingly larger 
vessels has meant that Burnie 
has missed out on some of the 
growth in cruise ship visits.

“Cruise ship visits are of growing 
importance to Tasmanian 
tourism,” commented Hidding.

“And the Liberal Government is 
determined that our regions also 
capitalise on this market.”

The upgrade will allow for 
cruise ships of up to 315 metres 
in length to berth at Burnie, 
an increase on the current 
restriction of 280 metres. 

Since the announcement, 
Hidding has revealed that four 
separate cruise operators, with 
measurements greater than 
the current threshold, have 
approached TasPorts to add 
Burnie to their itineraries. 

http://cruiseweekly.com.au/click?http://www.cruiseweekly.com.au
http://cruiseweekly.com.au/click?http://www.traveltek.net/
http://cruiseweekly.com.au/click?http://www.royalcaribbeaninternational.com.au/rcfilelibrary/files/News/15_12_02_RCI_Legend_OBC_Trade_flyer_AU_FA.pdf
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Book select 2016-2017 cruises and receive 
these exceptional offers:
 • FREE Stateroom Upgrades on Select voyages* 

 •  Up to 10% off select shore excursions  
when booked before March 15, 2016* 

 •  PLUS save up to 25% on select  
Collectors’ Voyages*

Announcing

*Restrictions apply. See full terms and conditions. Ships’ Registry: The Netherlands.

spacious, elegant ships ■ gracious, award-winning service ■ worldwide itineraries 
extensive activities and enrichment programs ■ sophisticated five-star dining

Cruise Team trials live chat
HELLOWORLD wholesale’s The 

Cruise Team specialist division 
is currently testing a live chat 
system for consultants, with the 
group’s Cruise Premium Agencies 
trialling the service in the lead-up 
to a wider roll-out next year.

The move was revealed by 
Qantas Holidays/Viva! Holidays 
national sales manager Fiona 
Dalton at the recent Helloworld 
Owner Managers Conference in 
Wellington New Zealand.

Dalton also unveiled the 
second quarterly edition of the 
Cruise Team’s “Time to Cruise” 
mini-brochure which features a 
selection of hand-picked offers 
from the group’s cruise suppliers.

The 16-page full colour program 
has 50 packages ranging from 
lead-in through to re-positioning, 
high-end luxury voyages, river 
cruising and expedition style 
ocean cruising.

“We will continue to renew this 
publication quarterly to deal with 

the various cruise market selling 
seasons,” Dalton said.

She also highlighted the Cruise 
Team’s allocations and Select 
Sailings which “provide a point 
of difference and an opportunity 
to work together for mutual 
benefit,” with the selections 
now branded as the Cruise Team 
Collection.

Dalton announced that the 
wholesaler would also shortly 
bring in a cruise version of its 
documentation to match its FIT 
packs, which will be for all cruise 
bookings worth over $8,000 in 
value, whether international or 
home ported from Australia.

As well, she confirmed there 
would be 170 places available 
across cruise and 
FIT for the ever-
popular Global 
Achievers program 
which in 2016 
will be hosted in 
Honolulu, Hawaii.

APT Small Ships 2017
APT has 

released its 
new Small 
Ships 2017 
brochure, 
with the 
addition of 
a new “Soft 
Expedition 
Cruises” 
style which offers passengers 
the choice to be as 
“adventurous and as active as 
they would like”.

A five-strong expedition team 
accompanies these cruises 
which spend more time in port, 
although Zodiac excursions still 
feature on the itineraries which 
cover the Mediterranean, Japan, 
the Baltic regions and Norway.

For the more adventurous 
APT continues to offer its 
popular Expedition Cruises 
product which has a 10 member 
expedition team taking guests 
off the beaten track to explore 
destinations such as Britain & 
Ireland, South East Asia and the 
Kimberley.

23 itineraries in total feature 
in the new brochure along with 
land extensions - 1300 196 420.

Brochure 
Spotlight

Cruiseco UK to push 
P&O Australia

P&O Australia is targeting 
the inbound market via a new 
exclusive distribution agreement 
with Cruiseco in the UK.

The move sees Cruiseco’s UK 
operations, which launched 
about three years ago (CW 20 Sep 
2012), promote P&O Australia 
itineraries in Australia, NZ, Asia 
and the South Pacific, with the 
consortium also expected to offer 
flight-inclusive packages shortly.

Pacific Jewel problem
P&O Cruises has confirmed a 

“technical issue” on its current 
Pacific Jewel itinerary which will 
see the arrival of the ship into 
Sydney delayed today.

Now steaming into the harbour 
four hours late, the problem will 
also necessitate further engine 
maintenance after arrival which 
will delay upcoming Jewel cruise 
departures from Sydney and 
Melbourne by 24 hours.

The ship is now scheduled to 
depart Sydney on Wed 09 Dec 
and Melbourne on Fri 11 Dec, 
with Qantas today issuing a fare 
waiver allowing fee-free changes 
for affected customers.

P&O is also understood to be 
offering refunds and $100 cruise 
credits to those who are unable 
to cruise on the new dates.

http://cruiseweekly.com.au/click?http://www.cruiseweekly.com.au
http://cruiseweekly.com.au/click?http://www.hollandamerica.com/viewandverandah
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Nand’s the man for 
Avalon Waterways

WALTER Nand has been 
appointed to the newly created 
dedicated role of Business 
Development Manager for 
Avalon Waterways, reflecting 
the continued growth of river 
cruising within the Globus Family 
of Brands portfolio.

The highly experienced Nand 
joins the Globus family from his 
former role with MSC Cruises, 
with his career also including 
previous positions with APT, 
Excite Holidays and Flight Centre.

Cruise Weekly is Australia’s leading travel industry cruise publication.
An industry-focused PDF edition of Cruise Weekly is published every Tue and Thu, and 
there’s also a consumer-facing email newsletter published each Wed - sign up free at 
www.cruiseweekly.com.au.
Postal address: PO Box 1010, Epping, NSW 1710 Australia
Street address: 4/41 Rawson St, Epping NSW 2121 Australia 
P: 1300 799 220 (+61 2 8007 6760)  F: 1300 799 221 (+61 2 8007 6769)

Cruise Weekly is a publication of Cruise Weekly Pty Ltd ABN 73 123 041 485. All content fully protected by copyright. Please obtain written permission to reproduce any material. While every care has been taken in the preparation of 
the newsletter no liability can be accepted for errors or omissions. Information is published in good faith to stimulate independent investigation of the matters canvassed. Responsibility for editorial comment is taken by Bruce Piper.

Editor: Bruce Piper   info@cruiseweekly.com.au
Contributors: Guy Dundas, Jenny Piper, Nathalie Craig, Jasmine O’Donoghue, Bonnie Tai
Advertising and Marketing: Sean Harrigan and Magda Herdzik    ads@cruiseweekly.com.au
Business Manager: Jenny Piper 	 accounts@cruiseweekly.com.au

Part of the Travel Daily group of publications.

business events news

Do you have the 
Cruise Weekly app?

SYDNEY
Pacific Jewel	 08 Dec
Diamond Princess	 08 Dec
Carnival Spirit	 09 Dec
Pacific Pearl	 09 Dec
Superstar Virgo	 09 Dec
Radiance of the Seas	 11 Dec
Carnival Legend	 12 Dec
Pacific Pearl	 13 Dec

Cruise       
Calendar

This week’s port calls of cruise 
ships at various destinations 
around Australia and New 
Zealand.

BRISBANE
Legend of the Seas	 08 Dec
Pacific Pearl	 08 Dec
Legend of the Seas	 10 Dec
Superstar Virgo	 11 Dec
Pacific Dawn	 12 Dec

TAURANGA
Sea Princess	 09 Dec
Golden Princess	 13 Dec
Celebrity Solstice	 14 Dec

HOBART
Radiance of the Seas	 13 Dec

CAIRNS
Superstar Virgo	 11 Dec

MELBOURNE
Golden Princess	 08 Dec
Pacific Jewel	 10 Dec
Pacific Jewel	 13 Dec

AUCKLAND
Sea Princess	 08 Dec 
Golden Princess	 12 Dec

WITHSUNDAYS
Pacific Dawn	 14 Dec

P O R T H O L E

KEEP your eyes peeled  for 
some ready cash on your next 
European river cruise.

In what sounds like a literal 
case of money laundering, police 
in Austria fished more than 
100,000 Euros out of the Danube 
River last weekend.

The money was spotted by a 
young man who immediately 
dived into the water to retrieve 
the large denomination €100 
and €500 notes.

Bystanders thought he was 
attempting to commit suicide 
and alerted emergency services 
which arrived just as he was 
pulling some of the cash out of 
the water.

A Vienna police spokesman 
said investigations so far have 
found no criminal act in the area 
which could explain such a large 
sum of money, and haven’t been 
able to track down the owner.

If the search continues to be 
unfruitful it could be a case of 
finders’ keepers for the man who 
discovered the notes on Sat.

FREMANTLE
Astor	 10 Dec
Astor	 14 Dec

WELLINGTON
Explorer of the Seas	 09 Dec
Sea Princess	 11 Dec
Celebrity Solstice	 12 Dec

AKAROA
Celebrity Solstice	 11 Dec
Sea Princess	 12 Dec

 

Want to win a year’s subscription to travelBulletin?

Just find the travelBulletin cover inside the pages of 
today’s Cruise Weekly to WIN.

We don’t want you to miss out -              
so we have increased the prizes for 
this last week.

The first 50 correct entries sent to  
tb@cruiseweekly.com.au with the 
page number and your details will win.

NOVEMBER 2015

WORLD AIRLINES

POLAR REGIONS

2016 HOT SPOTS

BEAUTIFUL BALI

Spotlight on some of the 
travel industry’s greatest family 
success stories.

TRavelTRavelTRavelTRavel
The

TRavelTRavelTRavel
Bunch

OCTOBER 2015NOVEMBER 2015

FC to SOI Nov.indd   1 2/11/2015   1:11:21 PM

Win with

MSC doubling Cuba
MSC Cruises is home-porting a 

second ship in Havana, in bids to 
strengthen its presence in Cuba 
for the winter 2016-17 season. 

MSC Armonia will join the MSC 
Opera in Cuba from Nov next 
year, with the vessels sailing two 
separate eight-day itineraries.

The first of the new itineraries 
will take guests from Havana 
through to Honduras, before 
heading to Belize, Mexico and 
finally Isla de la Juventud, Cuba.

The second itinerary sees 
guests depart Havana for 
Mexico’s Yucatan Peninsula 
visiting Montego Bay in Jamaica, 
Georgetown and Cozumel. 

P&O digital success
P&O Cruises Australia’s online 

campaign featuring Hollywood 
hunk Owen Wilson reached an 
whopping audience of 5.5 million 
video views.

Carnival Australia chief 
executive officer Ann Sherry 
revealed the success of the 
‘exclusive to video’ campaign 
to promote P&O’s new fleet 
mates in Australia, Pacific Aria 
and Pacific Eden, at the recent 
Helloworld Owner Managers 
Conference held in Wellington.

Sherry, who was one of the 
keynote speakers at the event, 
said P&O took a gamble on 
the online promotion, going 
into uncharted waters for a 
locally based cruise line by 
“geographically barring” the ad 
from being viewed outside of the  
local region, despite the global 
profile of the movie superstar.

She told delegates the risk had 
clearly been worthwhile.

“That’s 5.5 million hits in 
Australia and New Zealand where 
live 28 million people,” she said 
flabbergasted at the result.
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*Offers and fares expire 31st December 2015. All fares are per person in Australian Dollars, valid for residents of Australia for bookings through travel agents in same country of residence, based on double occupancy (unless otherwise noted), for new bookings only and may be withdrawn 
at any time. Prices correct as at 30 November 2015. For OLife Advance Preview 2016-2017 voyages, OLife Advantage amenities are subject to change. Not all promotions are combinable. Special Offer Fares are based on published Full Brochure Fares; such fares may not have resulted 
in actual sales in all suite and stateroom categories and do not include optional charges as detailed in the Guest Ticket Contract, which may be viewed, along with additional terms, at OceaniaCruises.com. Free Internet promotion is valid for one guest per stateroom. Free Gratuities 
does not apply to Bar, Spa or Salon purchases. Shipboard Credits are non-refundable. Additional Terms & Conditions apply for Grand Voyages and World Cruises; for details visit OceaniaCruises.com/terms. Oceania Cruises reserves the right to correct errors or omissions and to change 
any and all fares, fees and surcharges at any time. Ships’ Registry: Marshall Islands.

South Pacific, Australia & New Zealand

Local Cruising

Colourful Coral Seas
PAPEETE to SYDNEY | 17 days

16 Feb 2017 – SIRENA
Overnights | Papeete & Nouméa

Nouméa

AU$ FARES per guest from: INSIDE VERANDA PENTHOUSE

SPECIAL OFFER FARE $4,950 $7,070 $10,420
US $ SHIPBOARD CREDIT 
per stateroom $550 $550 $790

Port taxes/fees as shown are included in the cruise fare: $1,141

BONUS
5 FREE SHORE 
EXCURSIONS

FREE
UNLIMITED 
INTERNET

&
SHIPBOARD 

CREDIT

Divine Down Under
AUCKLAND to BALI | 23 days

22 Feb 2017 – INSIGNIA
Overnight | Bali

Cairns

AU$ FARES per guest from: OCEANVIEW VERANDA PENTHOUSE

SPECIAL OFFER FARE $7,390 $9,260 SOLD OUT
US $ SHIPBOARD CREDIT 
per stateroom $740 $740 $1,060

Port taxes/fees as shown are included in the cruise fare: $1,813

BONUS
5 FREE SHORE 
EXCURSIONS

FREE
UNLIMITED 
INTERNET

&
SHIPBOARD 

CREDIT

Overnight | Bali    New Ports | Alotau, Port Moresby, Broome, 
Exmouth, Perth, Esperance, Penneshaw & Portland  

Southern Cross Sojourn
SYDNEY to SYDNEY | 34 days

6 Mar 2017 – SIRENA

Esperance

AU$ FARES per guest from: INSIDE VERANDA PENTHOUSE

SPECIAL OFFER FARE $10,480 $12,830 SOLD OUT
US $ SHIPBOARD CREDIT 
per stateroom $1,090 $1,090 $1,570

Port taxes/fees as shown are included in the cruise fare: $2,519

BONUS
5 FREE SHORE 
EXCURSIONS

FREE
UNLIMITED 
INTERNET

&
SHIPBOARD 

CREDIT

Outrageous Outback
SYDNEY to AUCKLAND | 14 days

9 Apr 2017 – SIRENA
Overnight | Melbourne    New Ports | Burnie & Nelson

Melbourne

AU$ FARES per guest from: INSIDE VERANDA PENTHOUSE

SPECIAL OFFER FARE $6,290 $8,520 SOLD OUT
US $ SHIPBOARD CREDIT 
per stateroom $450 $450 $650

Port taxes/fees as shown are included in the cruise fare: $1,382

BONUS
5 FREE SHORE 
EXCURSIONS

FREE
UNLIMITED 
INTERNET

&
SHIPBOARD 

CREDIT

FREE Shore Excursions   FREE Unlimited Internet   FREE Shipboard Credit
This is a world where you can be yourself, the minute you step onboard.

FOR MORE INFORMATION AND TO REQUEST A BROCHURE
CALL (02) 9959 1371 or visit  www.OceaniaCruises.com

HURRY  
BOOK TODAY!
FARES INCREASE 

01 JAN 2016

http://cruiseweekly.com.au/click?https://www.oceaniacruises.com/emags/intl/2016_17_OLife_AU/index.html#/1/
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